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Republic n:t;l; Philippines
Bepartment of Cducation

Region VI — Western Visayas
SCHOOLS DIVISION OF CAPIZ
Banica, Roxas City
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DIVISION ADVISORY No. | | 8, s.2023

August 30, 2023

In compliance with DepEd Order (DO) No. 8, s. 2013 this advisory is issued not for
endorsement per DO 28, s. 2021, but only for the information of DepEd Schools
Division of Capiz officials and personnel/staff
(visit DepEdcapiz.ph)

Attached is a letter from Ms. Edel Mae P. Magbanua, Branch Manager of

Government Service Insurance System regarding the GSIS Touch Mobile App and
GW APS Kiosk.

All personnel of DepEd-SDO Capiz are encouraged to download and access
the said Mobile Application.

For information, contact:

Ms. Edel Mae P. Magbanua
8847-4747

gsiscares@gsis.gov.ph

Address: Banica, Roxas City
Contact Number: (036) 620 2371
Email Address: capiz@deped.gov.ph

osds/admin



Download ot Q
GSIS Touch _ glnhawa
Mobile App BAGONG PILIPINAS GS lS foralll

August 23, 2023

MIGUEL MAC D. APOSIN 2
Schools Division Superintendent

DEPED DIV PAID, CAPIZ

Brgy. Banica, Roxas City, Capiz 5800

Re: GSIS Touch Mobile App and GWAPS Kiosk

—— _—_— — —_— -

Google Play
Dear Sir:

We hope this letter finds you well. The GSIS, in support of the national government’s agenda
Visit us: to move towards digital transactions is actively promoting the use of our in-house
developed GSIS Touch Mobile App. With this app, members can access their records, do
tentative loan computation, apply for and monitor their loans. The app also allows tentative
computations and applications for life and retirement claims. Premium and loan payments
posting notifications also come standard. Essentially, the GSIS Touch Mobile App can
perform all the functions of the GSIS Wireless Automated Processing System (GWAPS)
Kiosk.

In this regard, we would like to solicit your assistance in the active promotion of the use of
the GSIS Touch Mobile App among the GSIS members in your agency as this will promote
efficient and accessible service to our stakeholders or GINHAWA as we in GSIS refer to it.
We have attached to this letter an easy gl gu1de on the easy steps in downloading and using

“the GSIS Touch Mobile App as well as some links to GSIS produced and posted YouTube
videos showing tutorials on how to use and navigate the app.

As a partner in uplifting the lives of our civil servants, may we request you to reproduce this
letter and the attached flyer in conspicuous areas in your office so that your employees will
be aware of this campaign to promote the use of the GSIS Touch Mobile App.

Yours in public service.

Website
Government Service Insurance System
GSIS Building, Financial Center, Macapagal Blvd, Pasay, 1307
K www.gsis.gov.ph M GSIB Officd m 8847 4747
E facebook.com/gsis.ph k gsiscares@ygsis.gov.ph 1-800-8847-4747 (Globe/TM)

1-800-10-8474747 (Smart/TnT/Sun)
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for GSIS members
and pensioners

Issue No. 5, 2022

Veloso - “digital transformation is vital

overnment Service Insurance System (GSIS)

President and General Manager (PGM) Wick
Veloso announced that the pension fund will automate
its key processes and systems via digital platforms to
provide the ultimate customer experience for its over
2.5 million members and pensioners.

This is in line with the call of President ‘Bongbong’
Marcos Jr. for government agencies to shift to

to excellent customer experience”

GSIS

GSIS MOBILE APP

WHAT YOU NEED, WHEN YOU NEED IT.
Members Records APIR Schedule
Loan Details and Application Citizen's Charter
Claims Records and Application Branch Locator
Pension Records e

TO REGISTER:
Step 1: OPEN an account with your
Birthdate, and BP number
Step 2: ENCODE the OTP (One Time Pin)
that will be sent to your registered
mobile number*
Step 3: CREATE your Username and password
UPDATING YOUR INFORMATION
1 if your number is not registered, you may update it via:
1. GWAPS Kiosk
2. AAO (Authorized Agency Officer)
3.GSIS Branch

digitalization for faster, better, and more convenient service to stakeholders.

“Our customer servicing will be technology-driven so that our members and pensioners can
access GSIS at their fingertips anytime, anywhere,” PGM Veloso said.

PGM Veloso said that the government’s first ever GSIS Touch mobile application will soon include

facial recognition when members register or log in.

(continued at the back)




Veloso - ...from page 1

“We are working closely with
the Department of Information
and Communications
Technology (DICT) to expand
the functionalities of our GSIS
Touch mobile app. Aside from
the facial recognition feature,
the mobile app will cover
more payment portals.” he
announced.

Through the GSIS Touch,
members may access their
records and apply for a loan
and monitor their loan status.
They may likewise apply for

life and retirement claims while
pensioners may schedule their
annual renewal of active status.

The pension fund chief further
said that starting January next
year, GSIS frontline servicing

in all offices nationwide will
transition to a more streamlined
setup, with GSIS Touch Help
Desks placed in all offices
across the country.

9 ofal
ginhawa

GSlI for allt

WHAT:

The GSI8 Educational Loan is a new ewdynowpeyltler‘pmwmmedbromldnn

eudlofreld\mdwtm G818 members who are currently pursuing a college
xomuunoumumooooomumsmavm(sv)oummum

owsoo 000 (for a five-year college degree).

The loan term is ten (10) years, with a maximum grace period of five (6) years. This means

!ow-peymentpabdlheloﬂybeghonﬂuM(Gﬂv)ymolMeloen,ThﬁmeMreu

is 8% per annum.

WHO:

The GSIS Educational Loan is open to Active GSIS Members who have
at least 15 years h of Qualified borrowers may nominate
uptewod&iﬁ%%‘wm must meet the
1. Must be a Filipino citizen or resident of the Philippines;

2. Must be related to the member-borrower up to the 3rd degree
of consanguinity or affinity;

3. Must be enrolled in a four or five year bachelor's degree course; and

4. Must agree to act as Co-Maker on the loan upon reaching

meageorme)omy(u 18ymofene)endlndﬂngsc
binds him/herself to and conditions of

HOW TO APPLY
(documentary requirements)
1. Submit the f i 0, email

or dropbox (Only EL appﬂcaﬂons dulymﬂ?ﬁed by AAOs
shall be accepted by GSI;

+ Duly ion Loan (EL) App Form;
. Photocopy of the Latest Tuition Assessment Form
(original to be presented); and,
+ Photocopy of School ID of Student ficiary, with 3 of
student-beneficlary affixed on same page. (Nm If School ID is not
any valid go D g the date of birth,
picture and signature of the student y will be

2. Wait for GSIS Handling Branch empioyee to contact you for:

1.) tentative loan computation (via email) and
2.) loan counselling session (via video conference)
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GSIS
MULTIPURPOSE
LOAN PLUS

G-News, or GSIS-News, is published bimonthly with special issues.
Its editorial office is located at the Corporate Affairs Department,
Corporate Communications Office, Level 2, GSIS Head Office, Pasay City.

Pay up to 10 years
Borrow up to P5,000,000.00
Lower interest rate of 7% per annum

Pay all your loans with MPL Plus!

< GSIS DFHG!AL |
. scamﬁ@gsns gov ph: '

*Terms and conditions apply
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